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Abstract 
This study aims to analyse the implementation of communication psychology in fostering time discipline among mahasantri at Ma’had al-Jami’ah UIN Raden Intan Lampung. The study employed a qualitative approach using a case study design. The research informants consisted of five Ma’had administrators and eight mahasantri selected purposively. Data were collected through observation, in-depth interviews, and documentation. Data analysis was conducted using the Miles and Huberman model, encompassing data reduction, data display, thematic coding, and conclusion drawing. The findings reveal that empathetic, dialogical, and interpersonal communication approaches are more effective in cultivating disciplinary awareness than authoritarian approaches. Furthermore, the study identifies a disciplinary development model based on a balanced combination of psychological and structural approaches, implemented through empathy, mentoring, regulations, and sanctions. These findings reinforce the discourse of communication psychology in character development within higher education Ma’had environments.

INTRODUCTION 
Time discipline constitutes an essential aspect of character formation among university students within religion-based educational environments. In the context of Ma’had al-Jami’ah, discipline is not merely interpreted as compliance with institutional regulations, but also as a process of internalising values reflected in punctual participation in congregational prayers, dormitory activities, and daily mentoring programmes. From the perspective of character education, discipline functions as a means of cultivating individual responsibility and self-control (Muhammad Yusuf Mustaqim, Unifah Rosyidi, 2025)
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In practice, disciplinary development is often implemented through structural approaches, namely the establishment of regulations and the imposition of sanctions for violations committed. However, such approaches do not always lead to internally driven behavioural change. From the perspective of communication psychology, the effectiveness of message delivery is strongly influenced by psychological factors, including perception, attitude, empathy, and the quality of interpersonal relationships between the communicator and the communicant. (Chairunnisa et al., 2024) According to (Devito J. A, 2013) the effectiveness of interpersonal communication is influenced by openness, empathy, supportiveness, positive attitudes, and equality within communication relationships.
Within the context of da’wah, communication is understood not merely as a process of conveying information, but also as a developmental process aimed at fostering value awareness and behavioural change in individuals.(Amrillah & Abimubarok, 2022) Effective da’wah emphasises persuasive and humanistic approaches, enabling the conveyed message not only to produce external compliance, but also to foster internal awareness among the individuals receiving the message. (Mukarromah et al., 2024) (Moh. Ali Aziz, 2019)
This phenomenon is also evident in the process of fostering time discipline at Ma’had al-Jami’ah UIN Raden Intan Lampung. The administrators not only function as enforcers of institutional regulations, but are also actively involved in the daily activities of the mahasantri through direct communicative interactions. (Awalliah et al., 2024) In practice, there are variations in the communication approaches employed by the administrators. Some administrators adopt empathetic and dialogical approaches in conveying disciplinary messages, whilst others place greater emphasis on firmness through the implementation of regulations and the imposition of sanctions. These variations indicate that the process of fostering time discipline within the environment of Ma’had al-Jami’ah cannot be separated from the dynamics of interpersonal communication involving psychological aspects between administrators and mahasantri.. (Muzayyanah et al., n.d.)
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A number of previous studies have examined the role of interpersonal communication in developmental processes within pesantren and residential-based educational institutions. Research conducted by (Hasanah, 2025) demonstrates that interpersonal communication between mentors and santri plays a significant role in fostering relational closeness and supporting the process of behavioural development in the students’ daily lives. Another study conducted by (Saputra, 2021) also found that communication approaches emphasising empathy, support, and dialogical interaction can enhance the effectiveness of character development among santri within the pesantren environment. Furthermore, research conducted by (Ziyad 
et al., 2022) demonstrates that communication patterns between mentors and santri are associated with the level of discipline and the motivation of santri in carrying out pesantren activities.
Nevertheless, most of these studies have primarily emphasised communication relationships between mentors and santri or focused on moral development in general. Studies specifically addressing the application of communication psychology elements in fostering time discipline, particularly within the context of mahasantri life in Ma’had al-Jami’ah environments, remain relatively limited. Although numerous studies have examined interpersonal communication in the development of santri, previous research has largely concentrated on moral formation and the social relationships of santri in a broader sense. Research specifically discussing the application of communication psychology in fostering time discipline among mahasantri within university-based Ma’had environments is still scarce. Furthermore, previous studies have not extensively explained the combination of psychological and structural approaches in the process of disciplinary internalisation.
The novelty of this study lies in its identification of a disciplinary development model grounded in psychological communication through a combination of empathetic and interpersonal approaches, institutional regulations, and sanctions within the environment of Ma’had al-Jami’ah UIN Raden Intan Lampung. Therefore, this study was conducted to analyse the application of communication psychology elements in fostering time discipline among mahasantri at Ma’had al-Jami’ah UIN Raden Intan Lampung, as well as to examine how such implementation influences their disciplinary attitudes and behaviours.
METHOD
This study employed a qualitative approach with a case study design to gain an in-depth understanding of the application of communication psychology in fostering time discipline among mahasantri at Ma’had al-Jami’ah UIN Raden Intan Lampung. The case study approach was selected because the research focused on the phenomenon of interpersonal communication within the context of disciplinary development in the Ma’had environment. The research informants were determined using a purposive sampling technique, consisting of five Ma’had administrators and eight mahasantri actively participating in mentoring activities. The criteria for selecting informants included direct involvement in the mentoring process and experience in the implementation of Ma’had discipline.
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Data were collected through participant observation, in-depth interviews, and documentation. Data analysis employed the Miles and Huberman model, encompassing the stages of data reduction, thematic coding, data display, and
conclusion drawing. The coding process was conducted by categorising the data into themes such as communicative empathy, dialogical approaches, regulatory firmness, and mahasantri responses. Data validity was ensured through source triangulation and technique triangulation by comparing the findings obtained from interviews, observations, and documentation to ensure greater validity and consistency of the data.x
RESULT AND DISCUSSION
a) The Process of Implementing Communication Psychology Elements in Fostering Time Discipline among Mahasantri at Ma’had al-Jami’ah UIN Raden Intan Lampung
The findings of this study indicate that the development of time discipline at Ma’had al-Jami’ah UIN Raden Intan Lampung is not solely carried out through the enforcement of regulations and the imposition of sanctions, but also through the application of communication psychology elements within the interaction process between administrators and mahasantri. These elements of communication psychology are reflected in the manner in which administrators convey disciplinary messages, establish interpersonal relationships, and adjust their communication approaches according to the characteristics and psychological conditions of the mahasantri.(Rakhmat, 2013) (Al-ghazali et al., 2023). The findings of this study are consistent with previous research demonstrating that the interpersonal communication strategies employed by administrators play a significant role in shaping the disciplinary character of santri through direct interaction and persuasive approaches. (Utami, 2018) (Saputra, 2021).
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Based on the interview findings, the Ma’had administrators implemented various communication approaches in fostering time discipline, including punctual attendance in congregational prayers, compliance with dormitory activity schedules, and discipline in participating in Ma’had programmes. Some administrators emphasised empathetic and dialogical approaches by first seeking to understand the reasons behind the delays or violations committed by the mahasantri. This approach was carried out by listening to the mahasantri’s explanations, providing persuasive advice, and instilling awareness of the importance of time discipline as an integral part of character formation. (Ziana Nur Alifah, 2023). Other studies have also demonstrated that persuasive interpersonal communication approaches can assist 
mentors in understanding the characteristics of santri, thereby enabling the process of behavioural development to be carried out more effectively. (Saputra, 2021).
From the perspective of communication psychology, empathy refers to the ability to understand the psychological condition of others, thereby enabling messages to be received more effectively. (Rakhmat, 2013). Furthermore, Fitri Yanti also explains that psychological factors such as perception, attitude, and empathy play a significant role in determining the effectiveness of interpersonal communication. (Fitri Yanti, 2021). The observational findings reinforce these results by demonstrating that the administrators function not only as supervisors, but also as active companions in the mahasantri’s activities, including congregational prayers, dormitory cleaning activities, and other daily routines. The presence of administrators alongside the mahasantri fosters emotional closeness, which facilitates the communication process and enables disciplinary messages to be more readily accepted. This closeness reflects the existence of positive interpersonal relationships between administrators and mahasantri. According to Joseph A. DeVito (2016), effective interpersonal communication is characterised by empathy, openness, and supportiveness, which allow messages to be more easily understood and accepted by communicants. (Devito J. A, 2013). These findings are consistent with previous studies demonstrating that interpersonal communication between mentors and santri plays a significant role in the process of behavioural development and disciplinary formation within the pesantren environment (Hasanah, 2025).
This mentoring pattern reflects the application of empathetic and interpersonal relationship aspects within communication psychology, whereby the administrators position themselves not only as mentors, but also as figures who maintain close relationships with the mahasantri.(Alzamaya & Husni, 2026). Nevertheless, the findings of this study also reveal variations in communication approaches among the administrators. Not all administrators demonstrate warm and persuasive communication characteristics. Some place greater emphasis on a firm approach by directly imposing sanctions on mahasantri who violate time-related regulations. (Najah & Rumpin, n.d.). This approach is based on the view that punishment is necessary to create a deterrent effect and to maintain the authority of Ma’had regulations so that they are not perceived as weak. (Agil, 2025). These variations in approach indicate differences in the administrators’ perceptions regarding the concepts of mentoring and disciplinary enforcement. (Al-ghazali et al., 2023).
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Thus, the process of fostering time discipline within Ma’had al-Jami’ah is carried out through a combination of psychological and structural approaches. The psychological approach is manifested through empathy, dialogue, and mentoring, 
whilst the structural approach is implemented through regulations and sanctions as instruments of social control.(Rakhmat, 2013).
b) The Outcomes of Implementing Communication Psychology Elements in Fostering Mahasantri Time Discipline
The implementation of communication psychology elements in fostering time discipline demonstrates varying impacts on the attitudes and behaviours of the mahasantri. Based on the interview findings, mahasantri tended to be more receptive to disciplinary messages when they were conveyed through dialogical and empathetic communication approaches. Reprimands accompanied by explanations and understanding of the mahasantri’s circumstances encouraged the emergence of internal awareness to improve behaviour, particularly regarding punctuality in participating in Ma’had activities.
Conversely, communication approaches oriented solely towards punishment without dialogue tended to produce only temporary compliance. Observational findings revealed that some mahasantri did exhibit immediate behavioural changes after receiving sanctions; however, these changes were not necessarily accompanied by profound attitudinal transformation. In this context, time discipline functioned more as a form of external compliance rather than internal awareness. This condition indicates that the behavioural changes observed were not entirely grounded in value internalisation, but rather in the motivation to avoid sanctions. According to Thomas Lickona, effective character formation not only produces compliance with regulations, but also encourages the internalisation of values, enabling individuals to develop an independent awareness to behave in a disciplined manner. (Al-ghazali et al., 2023).
This study also found that differences in communication styles among administrators influence the mahasantri’s perceptions of Ma’had regulations. Mahasantri who interacted with communicative and supportive administrators tended to develop positive perceptions of the regulations, whereas rigid and authoritarian interactions had the potential to create psychological pressure. This condition indicates that the success of fostering time discipline is strongly influenced by the quality of interpersonal communication between administrators and mahasantri. Previous studies have likewise demonstrated that communication patterns between mentors and santri are associated with the levels of discipline and motivation of santri in carrying out pesantren activities (Ziyad et al., 2022). The findings of this study indicate that infrastructural constraints, such as issues related to water availability, also affect the time discipline of the mahasantri. However, these findings are understood as structural factors beyond the direct authority of the Ma’had administrators, considering that the provision of facilities falls under the responsibility of the university administration. Nevertheless, the administrators continued to employ persuasive communication in encouraging the mahasantri to adapt to existing conditions without neglecting disciplinary responsibilities.
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c)  A Communication Psychology-Based Model of Disciplinary Development
This study found that the development of time discipline within Ma’had al-Jami’ah does not solely depend on regulations and sanctions, but also on the psychological communication approaches employed by administrators towards the mahasantri. The disciplinary development model identified in this study consists of two principal approaches, namely psychological and structural approaches. The psychological approach is implemented through empathy, interpersonal communication, mentoring, and persuasive dialogue, whilst the structural approach is carried out through the enforcement of regulations and the imposition of sanctions.
The combination of these two approaches is considered more effective in fostering the internalisation of discipline than the use of punishment alone. These findings indicate that the success of disciplinary development is influenced by the quality of interpersonal relationships between administrators and mahasantri. The stronger the interpersonal communication established, the greater the mahasantri’s acceptance of disciplinary values.
Thus, the development of time discipline within Ma’had al-Jami’ah is carried out not only through regulations and sanctions, but also through communication psychology approaches that emphasise empathy, dialogue, and interpersonal relationships. The combination of these psychological and structural approaches has proven to be more effective in fostering the internal awareness of discipline among the mahasantri.
CONCLUSION 
This study concludes that the application of communication psychology plays a significant role in fostering time discipline among mahasantri at Ma’had al-Jami’ah UIN Raden Intan Lampung. Empathetic, dialogical, and interpersonal communication approaches have proven to be more effective in cultivating disciplinary awareness than authoritarian approaches that merely emphasise punishment. This study also identifies a disciplinary development model based on a balanced combination of psychological and structural approaches through empathy, mentoring, regulations, and sanctions. These findings constitute a novel contribution to the study of communication psychology in character development within university-based Ma’had environments.
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